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1. OOmue moNoKeHU

1.1 HacrosmyuM  HOKYMEHTOM  yCTaHaBIMBAETCS  IOPSANOK  B3aMMOMAEHCTBHS
TeXHUIeCKUX Ciayk0 Hcnomumtens (nmamee lcmonHHTENb) M TEXHUYECKUX CIIYXKO
Homyqarenst (manee IlomywaTens), MOPSIOK 3CKaNAUWK MPH YCTPAHEHHH IIPOOIEM C
ycayramu CBSI3H B paMKax I'ocymapcTtBeHHOTO KOHTpaKTa
Ne 0173100007519000090 144316.

1.2 CocraB, TexHW4eckue XapaKTepHCTHKA W TNapaMeTpbl YCIyr OIpejeleHbl B
COOTBETCTBYIOIIEM ['0CyTapCTBEHHOM KOHTpakTe M TeXHHYEeCKOM 3a/laHdM, KOTOpOe
SIBIISICTCS IPUIOKEHHEM K ['0Cy 1TapcTBEHHOMY KOHTPAKTY.

1.3 CtopoHbl 0OMEHHUBAIOTCA BCEM HEOOXOIUMOM uHopMaIel TS peaau3aluu
KOHCTPYKTHBHOI'O B3aMMOJIEUCTBUS, B paMKax oOOeCleUeHHs TIapaHTHPOBAHHOIO
Ka4yecTBa yCIIyT.

2. KOHTaKThl TeXHUYECKHX CIIYXKO I B3aUMOIEHCTBUS

BsaumoneiicTBue o BOIIpOCaM obecrniedeHus Oecriepe6oWHOro
¢ynxuronrpoBanus IlomydaTers OCyIIECTBIAETCS MEXAY TEXHHUECKAMH CIIykKOamu
[Momyuatens wu VcnonHurens, KOHTaKThl KOTOPHIX yKa3aHel B 1m.2.1 u m2.2
COOTBETCTBEHHO.

1.1 KonTaktel [Tonyuarens

OTBeTCTBEHHDIIH Tenedon e-mail
Crnenuanmuct mo pabore ¢ | Ten.: Kpyrnocyrouno:
TEeXHUYECKUMHU TIPETEH3USIMH | TEJL.: e-mail :
(CMeHHBIi1) HarnpaBIeHus Mo paboTe smenats.krd@south.rt.ru
C TEXHUYECKUMHU NMPETEH3UIMU Ten.: +7(861) 256-80-57

2.2 KonTaktel Ucnomuutens

OTBeTCcTBEHHBIIH Tenedon e-mail
Crnenuanuer  mo  pabore ¢ | 8-800-302-21-11 czo(@south.rt.ru
TEXHUYECKUMHU TIPETEH3UAMHU

(cMeHHBII) HampaBIieHHS 110 PaboTe
C TEXHUYECKUMHU MTPETEH3HSIMHU

2.3 Bzanmogeiictue CTOPoH ocymecTBIsIeTcs: peskume «24x7» (24 daca B CyTKH,
7 nHel B Hezero, 365(6) nHel B rofy), ¢ UCIONB30BAHUEM UMEFOIIUXCS CPEICTB CBS3H:
TeIedOH, JIEKTPOHHAS I10YTa, COTIACHO KOHTAKTHOH MH(OPMAIHNH, IIPeIOCTaBICHHOM
Croponamu pyr Ipyry.

2.4 Ilomy4atens caaeT 3asBKU HA HEMCIPABHOCTh McHoNMHUTENIO.

Iocne mpoBesenus mepsuYHON auarHocTHku Mcnonnutens otkpeiBaet TT u
coob1aet Homep [Tomyyaremo.



2.5 CTOpOHBI CBOEBPEMEHHO MPENOCTABIIOT JPYT JPYyry HHpopmaiuio o0
HW3MEHEHUH KOHTAKTHBIX JAHHEIX OIEPATHBHBIX CIIY’KO, a Tak)Ke KOHTAKTHbIC NaHHBIC
PYKOBOJICTBa TEXHUYECKHX HozpasaeneHuii CTOpoH.

3. ITopsimok B3auMOAEHCTBHUSA CTOPOH

3.1 McnonHuTens 06s13aH IPUHUMATE B pETHCTPUPoBaTh oOpamenus [orygyarens,
CBSI3aHHBIE C BREIABIEHHEM ITpoOsieM Ha KaHanax [lonydaTens.

3.2 O6pamenus ot I[lomydarens peTHCTPUPYIOTCA B 0ase  [JaHHBIX
ABTOMaTH3HPOBAHHON CHCTEMBI YIIPaBJIeHHs IpoOieMaMu. 3aluch, CYOPMUPOBAHHAS B
Gase MaHHBIX, WIeHTUHUIUpPyeMas ee HOMepoM, HocuT Ha3panue Trouble Ticket (nanee
TT).

3.3. Tlomy4aTens mpu oOpamieHur K VICIONHUTENIO IepefaeT COOOUIEHHE,
cojepxkaiiiee ciaeayolue CBeIeHHUs:

- Hazpanue koMmnaHuu

- VHukaneueli uaeatrudukarop [lomydarens yKa3aHHbINA B aKTe IPHEMKH

- T'eorpaduueckuit Anpec O6bexra IlomyyaTens,

- [Tompo6Hoe omrcanue MPOOIEMBL:

- ZlaTa ¥ BpeMs BOSHUKHOBEHU IIPOOIEMBEI,

- KPUTHYHOCTb TTPO6IIeMbI (HELOCTYITHOCTD MM YXYyILIEHHE Ka4eCTBa);

- PesynpTaThl TepBUUHOU auarHocTWKU (ping, trace) ¢ ykasanuem IP-anpeca
o6opynosanus [Tomp3oBaTes (IpK UX HATMYUHK);

- ®UO 1 KOHTaKTHEIE JaHHbIe TpeacTaBuTens [lomydarens Ha 0OBEKTE;

- I10 BO3MOYKHOCTH - HAJTMYKE DIEKTPOIUTAHHS

- B mometeHuu [losyuarens;

- Ha OKOHeYHOM o0opynoBanuu Iomyuarens,

- TI0 BO3MOXKHOCTH, MH(OpPMAIMIO O BHEIIHeW WHIUKALMKM Ha 000pYyIOBaHUH
Hcnoxautens u [Tonyyarens. B

- TI0 BO3MOKHOCTH, MH(MOPMAIIHIO 0 iepe3arpy3ke o0opynosanus VcnonHurens u
[Tonyuarens.

3.4 VIcHONHMTEND PETHCTPUPYET MpoOsieMy U B TEUEHUE 15 MHHYT ¢ MOMEHTa
o6pamenus [onygarenst cooburaet ITomydaTento Homep 3apeructpuposantoro TT.

3.5 Ilepro HEMOCTYIHOCTH YCIYTH MU yXYAIIEHUS Ka4eCTBa YCIIyTH HAUUMHACTCS
¢ MoMmeHTa obparienus [lonydarens xk McnonauTeno.

3.6 ITocune peructpanwu TT McnionHuTeNb NPOBOAMT MPOBEPKY TI0 MOCTYIUBIIEMY
obpamenuio. 1o pesynbraTaM MpOBEASHHOW IpoBepKM VcmonHuTenb MHOOPMHUPYET
[TomygaTens.

3.7 B ciyuae HeoOXOAMMOCTH BOCCTAHOBJICHHS KaOelbHOH MHQPacTPYKTYyphl
HOPMaTHBHBIE CPOKHU PeIIeHUs] HHIUAEHTa 48 4acoB.

3.7.1. B ciy4ae HeOOXOIMMOCTH 3aMEHBI 000Dy I0OBAHHS:

3.7.1.1. Jlns oGopynoBaHHs pPACIOJIOXKEHHOIO Ha IUIOMIAKAaX HWCIOJHUATENSA
HOPMATHBHBIN CPOK PEIIeHUs HHIUAEHTA 48 4acoB.

3.7.1.2. Jns oO6OpyIOBaHUS PACIOJI0KEHHOTO Ha IUIOMAAKaX TOIyqaTes
HOPMATHUBHBIM CPOK PEIICHUS HHIUJEHTA 2 padoYMX JHsI, P OPTaHU3aLMU JJOCTYIIA CO
ctoponsl! [osrygyaTesns.



3.8 B ciy4ae He 0OHapyxkeHHs IpoOJIeMbl B 30HE OTBETCTBEHHOCTH McmomuuTes,
VcrionHuTesp 3anpalinBaeT JOIONHUTEIbHYIO TUArHOCTHUKY Mpobiemsl y [Tomyuarers.

3.9 Hcnonmurens nepeBoauT TT B 30HY oTBercTBeHHOCTH IlonyuaTens
(ITprocTaHaBIMBAET) B CIyYasX:

B xone ycrpanenus TT npu HeoOxogumocTu obecrieueHus: MOCTyIa Ha 0OBEKT
[lonyuarens;

B xome ycrpanenus TT mnpm HeoOxommmoctu 3ampoca k I[lomyuatemo o
JIOTIOJIHATENBHON ~ IIPOBEpPKE  pabOTOCTIOCOOHOCTH  CHCTEM  JKH3HEOOeCIeYeHus
000py0BaHUs (DNIEKTPOIUTAHNE, KOHIUIIMOHUpPOBaHHe) Ha oObekTe Iloayuarens B
cllyyae OTCYTCTBHs INOAOOHOM wuHpopMmarmu mnpu crmade 1T HMcmomuutemo wunu
MOSIBICHUU  JIOTIOJIHUTENBHBIX  OOOCHOBAaHHBIX IIOJO3PEHUM Ha 9Ty MPHYHHY
HEepabOTOCIOCOOHOCTH YCIIYyTH B paMKax jokamusaimu TT;

B xome ycrpamenus TT mpu HeoOxomumoctu 3ampoca k Ilomydatens Ha
IIPOBEJECHME JOIMOJHUTENBHON [UArHOCTUKUM Ha oOopynoBanuu [lomyuatens s
noxanusanuu npuyussl 1T,

Ilo pesynpraTam nokamm3anud ¥ ycrtpaHeHus 1T, Korma COBMECTHBIMH
JEWCTBUAMU BBIABIIEH (DAKT IIPHYUHBI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH IloiyuaTes.

TT mpoBomutTcs B 30HY OTBeTCTBeHHOCTH llomydarernst TONBKO IpH YCIIOBUH
NPEOCTaBICHUS ~ apryMEHTHPOBAaHHBIX  JOKA3aTeIbCTB  OTCYTCTBHS  MpoOieM
(IMarHoCTUKM) co CTOPOHBI McronHuTe s,

W3 nepuona HenoctynHoct yeiayru B TT witn BpeMeHU peleHus mpoOaeMsl I
TT ¢ yxynmieHneM KadecTBa BBIUMTAeTCS BpeMs HaxoxaeHus TT B 30He
orBeTcTBeHHOCTH [lomyuaTens.

Ilo pesynpraTam Jsokanm3anmuu W ycTpaHenus 1T, Korma COBMECTHBIMHU
nevictBusMU CTOPOH BBIABIEH (DakT NMPUYUHBI MPOOJEMEI B 30HE OTBETCTBEHHOCTU
[Tomy4aTens, cYMTArOTCA IOJTHOCTBIO B 30HE OTBETCTBEHHOCTH Ilonyuarens um He
YYacTBYIOT B NaJbHEHIIEH CBEPKE IIPOCTOEB.

310 HeucrmpaBHOCTb CUUTAETCSI YCTPaHEHHOW, Korja VYciayra rotoBa K
OKCITyaTallul W e€  OKCIUIyaTallMOHHBIE  XapaKTEPUCTUKU  COOTBETCTBYIOT
rapaHTHpoBaHHbIM McrionHuTEIEM NTapamMeTpam.

3.11 BpemeneM BOCCTaHOBNIEHHUs MapaMeTPOB YCIYI'W CUYMTAETCA BpeMs
(paKTHIECKOr0 BOCCTAHOBICHUS SKCILTYaTAl[OHHbBIX XapaKTEPUCTUK YCIIyTH.

3.12 VYcrtpanuB HeHCIIpaBHOCTb, VICHIOJMHWTENs HANpaBiseT IUCHMEHHOE
yBeIOMIIEHUE 00 YCTpaHEeHUU HEUCIIPABHOCTH Ha AJIEKTPOHHBIM aJ[peC OTBETCTBEHHOTO
miua Ilonydarens, (uaumnuaropa TT) ¢ ykasaunuem:

- Homepa TT;

- IPUYUHB] HEUCIIPABHOCTY U MPEPUHATHIX JeHCTBHIL;

- 30HBI OTBETCTBEHHOCTH;

- BpP€MEHH BOCCTAHOBJICHHUS.

Jannas uHpopMaIysa MoxeT ObITh HampasieHa [loydaTesio Kak OT COTPYIHUKA
WcnonnuTens, Tak 1 B aBTOMAaTUYECKOM peXXUMe TpH 3aBepiieHun padoTel Hax TT ot
CHUCTEMBI perucrpauuu oOpamieHuidt HMcmosHWTENssT 1O KOHTAKTHBEIM  JaHHBIM
ITonyuarento, yka3aHHBIM B 11.2.

3.13 B Teyenue 24 yacoB ¢ MOMEHTA IOJIyYeHHs] yBEIOMJICHUS 00 YCTpaHEHUU
HEHCIIPAaBHOCTH OTBETCTBEHHBIN COTPYAHUK [loiyuarens, yka3aHHBIN B I1.2 HACTOSILIETO



PernamenTa, mnpenoCTaBlsdeT MNOATBEPXKICHUE YCTPAaHEHHS HEUCIIPABHOCTH ITyTEM
OTIIPABKH COOOIIEHNUS Ha 3IIEKTPOHHBIH anpec VcnonHuTeNs, yKa3aHHbIM B IIyHKTE 1.2,
vy uHGopMupyeT VIcomHUTeNd 0 MpUYMHAX OTKa3a B MOATBEP)KIECHHU YCTPAHEHUS
HEWCIIPaBHOCTH. B cilydae He TipefocTaBieHus IlomydaTeneM MOITBEPIKIACHHUS HIHA
OTKa3a B IOJATBEPXKACHUH YCTPAHEHUsI HEUCTIPABHOCTH B TeueHHe 24 YacoB ¢ MOMEHTA
uadopmupoBanuss  Ilomyuarens  McmomuwTeneMm,  HEHMCIPAaBHOCTh — CYMTAETCS
YCTPaHEHHOH TI0 YMOJTYaHHUIO.

3.14. Kaxpas u3 CTOpoH MMeeT IpaBo B JIFOO0M MOMEHT OOpaTHUTBCSA K APYIoi
CTopoHe 3a MOMOIIBIO B TPOBEACHHM AWATHOCTUYECKHX paboT U 3a 060
nH(OpMaIren, Heo0X0IUMOM ATt 3P PEKTHBHOTO PEIIEHHUS IPOOIEMBI.

3.15. Ilpn oOpamenuu oxHoit w3 CropoH K japyro#t CTOpoHE 3a IMOMOLIBIO B
IIPOBENEHUM NUATHOCTHYECKUX paboT U 3a oOok WHopMalueii, HeoOXOAUMON is
>dextrBHOTO pemieHUs mpoOnembl, CTOpOHA, MMONYYMBINAS 3ampoc, o00s3aHa
OPEANPUHATL BCE BO3MOXHBIE HEHWCTBUS, COMNIACHO 3alpoCy MIH OTBETHUTH
apryMEHTHPOBAaHHBIM OTKa30M, C YyKa3aHWEM I[IPHYUH, IO KOTOPBIM JEHCTBUS
BBIIIOJIHEHBI OBITh HE MOTYT.

4. IlopsnoK OMOBEIEeHNs/COrTIaCOBaHUS IPUOCTAHOBKH OKA3aHUs Y CIIyT [UIst
npoBeeHus VIcnonHuTenem m1aHoBo-NpoPUIaKTHIECKHIX 00 aBapHitHO-
BOCCTaHOBUTENBHBIX PabOT

4.1. HcnonHuTens NpH MPOBEICHHH IUIAHOBO-TIPOMUIAKTHYECKUX pPabdoT,
CBSI3aHHBIX C IMEPEPBIBOM B OKa3zaHus Y ciyrT, onoBemniaeT [lomydarens He MeHee ueM 3a 3
(Tpu) paboumx IHs 10 Hadaia poBedeHus paboT, COOOIast IPU STOM:

- IPUYUHY [POBEJICHUS padoT;

- BpeMs Haydaja U OKOHYaHHUs paboT;

- ®.1.0. nuua, HarpaBUBILErO COOOIIEHUE.

4.2 B ciydae ecnm 1o ucteueHur 1 pabodero AHS MOCIE OTHPABKU YBEIOMICHUS
Ha IIPOBEICHHE PEMOHTHBIX U poUIaKTHIECKHX pabor,
MOATBEPXKIEHUE/MOTHBUPOBAHHBIM 0TKa3 oT Ilomydarens He OTIPAaBIEHO, CPOKH W
IIPOBEJICHHE PEMOHTHBIX U IPOPUIAKTUISCKUX PabOT CUUTAIOTCS COIIACOBAHHBIMH.

4.3. Hcnonnurens Mpu HEpeHOCe CPOKOB MPOBEIEHHS PabOT MM UX OTMEHe
ornosemaet 00 3Tom [losryuaTens TOIOIHUTENBHO.

4.4. Bece nianoBo-nipodunakTiHyeckre paboThl Ha ceTH VICIIONHUTEINS, CBSI3aHHBIE
C NEePEPHIBOM B OKa3aHWH Y CJIyT, JOJKHBI IUIAHUPOBATHCS HA BPEeMsI, KOIIa 5TO MOXKET
HaHECTH HAMMEHBIIMHI yIIepO, U TOJDKHBI OBITH corniacoBabl ¢ IToayuarenem.

4.5. B cimy4ae apryMeHTUpOBAaHHOTO Bo3paxeHws Ilonyuarens, oOBABIEHHOE
BpEMs IPOBENEHHS PabOT OJDKHO TOIEKATh [IEPECMOTPY.

4.6. I1pu nnanupoBanuy paboT WK BO3HUKHOBEHUH aBapyu VICIonHuTeNb 06513aH
pacCcMOTPEeTh aNbTCPHATUBHBIA BApUAHT OKa3aHUS YCIyr Ha BpeMs IIPOBEIEHHS
TUTAHOBBIX pabOT UM Ha BpeMsl BOCCTAHOBIICHHSI OCHOBHOTO BapUaHTa OKa3aHMs Y CITyT.



5. Ilopsinok uH(GOPMUPOBAHUS PYKOBOJCTBA

5.1. CropoHBl HMHOOPMUPYIOT COOCTBEHHOE DPYKOBOJCTBO O XOJ€ pEIIeHUS
MpoGeMbI 1, IPU HEOOXOAMMOCTH MOJTyYeHH s TOMOITH PYKOBOICTBA, SCKAIUPYIOT emMy
npobueMy. MadopmupoBanue 1 3cKanalys Mpou3BOAUTCS C TOKyMEHTHPOBaHUEM (II0 e-
mail) wiu ycTHO (110 TenedoHy) - Ipu HeOOXOUMOCTH HEMEIJIEHHOIO BMEIIATENHCTRA.

5.2. AnMMHMCTpaTHMBHas J3CKalalWs paspelliceHUs] aBapUiHBIX CHUTyalldi y
Hcnonnutena u y Iomyuyarens npuBenena B Tabmurie 2 u Tabuie 3 COOTBETCTBEHHO.

5.3 Ilepexon 4yepes ypoBHH 3CKaJalliy 0e3 yBEIOMIICHHUS MPEIBIAYIIEro YPOBHS
HE JI0ITyCKaeTcsl.



Matpuua oopamennii k Mcnosnuresito

AN peAcTaBUTeNeil MyHUIIMITaTbHOTO Ka3eHHOTO 00111e00pa30BaTenbHOTO

YUpeXACHUsS] cpelHss 001eodpa3oBarebHas mkoja Nod

Kommepueckne Bonpochbl

O6ynau — c 8:00 o 17:00

Xneuac Haranes HukonaeBHa

HauvanpHuk oTaena

Ortnena npoaax rocy1apCTBEHHBIM 3aKa3uuKaM
+7 (865-2) 24-05-01

+7 (988) 750-11-67 MOOMIbHbIH
Natalva.Khlechas@south.rt.ru

1-ii ypoBeHBb dcKananum |
Annemupos Mypan Cakudouu

3amectuTens aupextopa hmimana — [lupexTop 1o padore ¢
KOPTIOpaTHBHBIMH U TOCYIaPCTBCHHBIME CErMEHTaMK

+7 (865-2) 24-38-38
+7 (918) 858-6052-20 MOOUIBHBIH

Murad.Avdemirov@south.rt.ru

Bonpoce! peajin3annn HpoeKToB
Oymun ——¢ 8:00 o 17:00

Manacsn Maprapurta MuxainoBHa |
Mememxep o paboTe ¢ rocCTpyKTypamu
+7 (861) 262-38-71

+7 (988) 460-41-32 MOOGWIBLHBIM
Margarita.Manasyan@south.rt.ru

1-# ypoBeHB dckananuu | -

JlexueBa Mnona TemypazoBHa

JIMpEKTOp JiemapTaMenTa MPOIaXK roCyIapCTBEHHBIM

3aKazguKamM
+7 (861) 259-33-60

+7 (937) 989-55-07 MoGHBHBI
Ilona.Lezhneva@south.rt.ru

sy

CepBucHbi€ BONPOChI

OynHu — ¢ 8:00 mo 17:00

OcunoB Maxkcum OpreBru

Crapiunii MeHeKep

Ot/iena NpONaX roCyIapCTREHHBIM 3aKa3dMKaM
+7 (865-2) 24-30-70

+7 (988) 750-14-45 MoGUITBHBIM
Maksim.Osipov@south.rt.ru

1-1i ypoBeHb dcKayanum |
Oynuu — ¢ 8:00 oo 17:00

Xneuac Hatanes HukonaesHa

DUHAHCOBLIE Eongocu (cqem, nﬂ&’rémn)
Gynrm — ¢ 8:00 mo 17:00 '

Ocunos Makcum FOpbeBng
Crapuiuii MeHeDxep

Ortzena npoax rocy1apCTBEHHBIM 3aKa3qﬁKaM »
+7 (865-2) 24-30-70

+7 (988) 750-14-45 MOOHITBHEIH
Maksim.Osipov@south.rt.ru

1-11 ypoBeHb 3cKanamnuy |-
6yanu — ¢ 8:00 o 17:00

Xneuac Hatanes Hukomaesna




HavanpHuk oTnena Hawanenuk otmena

Ortzena Mpojax rocy IapCTBEHHBIM 3aKa3uuKaM Ortnena nponax I’OC}'ZI&pCTBGHHBIM 3aKa3qrKaM
+7.(865-2) 24-05-01 +7 (865-2) 24-05-01

+7 (988) 750-11-67 MOOHIBHBIH +7 (988) 750-1 1-67 MoOuUNBHEIH

Natalva.Khlechas@south.rt.ru Natalya.Khlechas@south.rt.ru

Buumanue! B ciiydae oTCYTCTBUSA CepBUC-MEHEmkepa, Bol
MOX€ETe 00paIaThCa Ha IPYNIIOBOH 3TEKTPOHHbII anpec
oTieTa 00CITyKUBAHMS

ABapuiiHble BOIIPOChHI KPYITIOCYTOUYHO, 7 OHEH B Hexelro

tei.: 8-800-301-08-01

otpkk tt@south.rt.ru

B tex ciyuanx, korna Bel He yn0BI€TBOPEHE! XOI0M aBapHAHO-BOCCTAHOBUTESILHBIX paboT,

npocuM Bac BOCMONB30BaThCA HIDKECIEAYIOLIEH MaTPHLIEH SCKATALUH:

MaTtpuuna 3ckajanum

Vposenn | Hoxxuocts . eno Kontakrae
Crneuuyanuct otaena Kpyrnocytouno:

| TeXHMYECKOW NOAAEPIKKU

g - e-mail : smenats.krd@south.rt.ru
. KOPTIOPATUBHBIX KIIHEHTOB

(cMeHHBIH) Ten.: +7(861) 256-80-57

e-mail:
Yuriv.Shaposhnik@south.rt.ru

Hauaneuuk otnena
Tanomxuk

TEXHUYECKOH MOAACPIKKH .
b Opuii FOpeepuu

Ten.: +7(861) 253-23-51

| KOpNIOPATUBHBIX KIIHEHTOB
1 (ITa-Yt ¢ 8:00 mo 17:00, ITt: ¢ 8:00 no

16:00)

OcunoB Makcum

Crapuuii MeHemkep g

+7 (865-2) 24-30-70




Ortnena npoaax +7 (988) 750-14-45 MOOMNBHBIH
rOCYAAaPCTBEHHBIM Maksim.Osipov@south.rt.ru
3aKa3yuKam
(IT-Yt ¢ 8:00 go 17:00, Ilt: ¢ 8:00 mo
16:00)
- | Hawanbhuk otaena +7 (865-2) 24-05-01
Otnena npogax SIS e +7 (988) 750-11-67 MoOMNBHEII
2 rocyJapCTBEHHBIM HHKGaeEHA Natalya.Khlechas@south.rt.ru
| 3akazuukam
(TTa-Yt ¢ 8:00 mo 17:00, IIt: ¢ 8:00 mo
16:00)
e-mail:
Hesepud
H
3 AHATBHHK ?CHTpa AHppeti Andrey.Deverich@south.rt.ru
; TEXHHUUYECKOH MOAJEPKKH
- Bukroporuu
Ten.: +7(8652) 26-04-58

6. OtBeTcTBeHHOCTH CTOPOH

6.1. HcronuuTens He HeceT OTBETCTBEHHOCTH II0 aBAapHUHBIM CHTYaLHsM,
BO3HHUKIIUM T10 TIPUYHHE OOCTOATENBCTB, IPUBE/IINX, IPSIMO MM KOCBEHHO, HAIIPHMED
HABOJHCHMS, TIOXKAapbl, 3€MIIETPACCHMs, OIUAEMHM, BOCHHBIE IEPEBOPOTEI,
TEPPOPUCTHYCCKUE aKThI, I'PAXKIAHCKUE BOJHEHHS, TMPUKA3kl HIA HHBIE aKThI
rOCYJapCTBCHHBIX OPraHOB, K HEBO3MOXXHOCTU BhINONHEHHS CTOpOHAMM B3aUMHBIX
00s13aTEJILCTB.

6.2 CTOpOHBI HECYT OTBETCTBEHHOCTh IPYT MEPe.T APYIOM 110 BCEM 000CHOBAHHBIM
IPETEeH3UsAM, KOTOPBIC CIEAYIOT M3 TOro, 4ro omHa nu3 CTOpOH Hapymwia IOPSIOK
B3aUMOJIEMCTBUS, yCTAHOBICHHEIH HACTOSIIIUM PerinaMmenTom.

7. Cpok neiictBus Permamenrta

7.1. PernmamMeHT BCTymaeT B CUIIy ¢ MOMeHTa Iofmucanus ero Croponamu. Cpok
meiictBusi  Permamenta  cBA3aH  co  cpokoM  gneiictBust  JloroBopa  No
0173100007519000090_ 144316 ot «08» aBrycra 2019 r.

7.2. CrexctBueM pacTOp)KEHUs WM aHHYIHPOBAaHMS yKasaHHOro Jlorosopa

SBIIIETCS OJHOBPEMEHHOE OKOHYAHNE CPOKa JAeHCTBUSA JaHHOTO Pernamenra.
7.3. Hactosmuii PernaMeHT UCTIONHEH B ABYX 3K3EMILISAPax.
7.4. BHeceHne U3MEHEHUH U NOTIOTHEHUH B HACTOSIINIM PETTIAMEHT ITPOU3BOAUTCS

YCTAHOBJICHHBIM MOPAAKOM 110 B3aMMHOMY COTJIACHIO CTOpOH.

HononuutensHo: Henonuurens 00513aH BIITIOYUTD B CTUCOK JHL [Tonb30BaTest, HCTONB3YIOMIMX €ro
M0JIb30BaTENbCKOE (OKOHEHHOE) 000py10BaHHE, 3aBEPEHHBIN YITIOTHOMOYEHHBIM MPEICTABUTEIEM
[Tonb30BaTens, conepKallMii CBEASHHUS O JIMLAX, UCTIONB3YIOLIUX €r0 TMOJb30BaTENbCKOE (OKOHEUHOE)
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obopynosanue (haMHIUs, UMs, OTHECTBO (NPU HATTMYHM), MECTO KUTEJIbCTBA, PEKBHU3HUTHI IOKYMEHTA,
YAOCTOBEPSIOLIETO JINUHOCTB), ¢ TpeboBaHueM K [Tomyyaresnto ero 0GHOB/IEHHs HE PeXe OIHOrO pasa B
KBapTaJl, COI1acHO MONOKEHUH HacTOSILEeH TUITOBOH (OpMBI;



